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On February 3rd, Veterans, service members, families, and state leaders  
gathered at the New Mexico State Capitol for Military and Veterans Day at the 
Legislature, a day dedicated to honoring service and strengthening support for 
New Mexico’s military and Veteran community. 
 
Hosted by the New Mexico Department of Veterans’ Services in partnership with 
the New Mexico National Guard, the morning began with information tables that 
connected attendees directly with Veteran service organizations, state benefits 
information, and programs available to Veterans and their families. 
 
Veterans and family members spoke one-on-one with representatives, asked 
questions about eligibility, and learned how to access the benefits and services 
they have earned. The setting encouraged meaningful conversations, resource 
sharing, and networking among organizations committed to serving the Veteran 
community. 
 
The ceremony in the Capitol Rotunda centered on this year’s theme, Celebrating 
Our History, Building Our Future, recognizing the generations who have served 
and the future service members and families who continue that legacy. 
 
Remarks were delivered by Michelle Lujan Grisham, Governor of New Mexico; 
Jamison Herrera, Cabinet Secretary and Brigadier General (Ret.), New Mexico  
Department of Veterans’ Services; Patricia Roybal Caballero, State Representa-
tive and Chair of the House Labor, Veterans and Military Affairs Committee; and 
Robert Johnston, Colonel, U.S. Air Force, Commander of the 27th Special  
Operations Wing at Cannon Air Force Base. 
 
Speakers highlighted both the progress made and the work still to be done to  
improve the lives of Veterans and their families living in New Mexico. They also  
emphasized the importance of military readiness and the vital role New Mexico’s 
military installations continue to play in national defense. 
 
Cabinet Secretary Herrera reflected on the legacy of service in the state, saying, “Our State and Country exist 
solely because generations of New Mexico's finest chose service, sacrifice, and responsibility to protect our  
nation's future.” 
 
Throughout the morning, the focus remained on outreach, education, and collaboration, reinforcing the shared 
commitment to ensuring Veterans can access care, benefits, and assistance when they need it most. 
 
Thank you to all who joined us and to those who work every day to support Veterans across New Mexico. 

Honoring our Veterans and Military 
•Website: www.nmdvs.org •Facebook: NMDVSHealthcare2015  •Instagram: newmexicoveterans 

http://www.nmdvs.org
https://www.facebook.com/nmdvshealthcare2015
https://www.instagram.com/newmexicoveterans/


 Remembering the Flag Raising at Iwo Jima 
 
Each February, we remember the Battle of Iwo Jima, one of the 
most significant and costly engagements in United States military 
history. On Feb. 19, 1945, United States Marines landed on a small 
volcanic island in the Pacific and began 36 days of relentless com-
bat against deeply fortified Japanese defenses. The battle tested 
endurance, courage, and resolve, and it became a defining mo-
ment for the Marine Corps and for the nation. 
 
More than 70,000 Marines and supporting troops fought on Iwo Ji-
ma. Service members from across the United States, including 
communities throughout New Mexico, answered the call to serve 
in the Pacific Theater and faced conditions few could ever  
imagine. Thick black volcanic sand slowed every step. Enemy fire 
came from hidden bunkers and underground positions. Progress 
measured in yards came at a tremendous human cost. 
 
Among those who served was Navajo Code Talker Thomas H. Be-
gay. As a Marine on Iwo Jima, he transmitted secure coded mes-
sages that proved critical to mission success under intense com-
bat conditions. Today, at 101 years old and as one of only two sur-
viving Navajo Code Talkers, Mr. Begay remains a living connection 
to this historic battle and highlights the vital role Navajo Code 
Talkers played in securing victory in the Pacific. 
 
On Feb. 23, 1945, Marines raised the American flag atop Mount 
Suribachi. The photograph of that moment became one of the 
most recognized images in American history and came to repre-
sent the determination and sacrifice of all who fought on the is-
land. 
 
The battle claimed nearly 7,000 American lives and left more than 
19,000 wounded, making it one of the bloodiest engagements in 
Marine Corps history. The victory helped move the United States 
closer to ending the war in the Pacific and securing freedom for 
future generations. 
 
As we mark this anniversary, the New Mexico Department of Vet-
erans’ Services honors the Marines who fought on Iwo Jima and 
recognizes all Veterans whose service contributed to this extraor-
dinary chapter in our history. Their experiences remind us that the 
price of liberty often falls on those far from home and that their 
sacrifice continues to inspire generations. 
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Upcoming NMDVS Veterans’ Benefits Outreach Visits  
 

NMDVS is scheduled to make the following outreach visits at the locations listed below.  
Veterans and/or their eligible dependents are encouraged to stop by to file for or ask information about—VA  
disability ratings, VA medical or mental health care, retiree pensions, military burials, and other VA benefits. 
 
Staff can also help with applying for state Veterans’ benefits such as discounted fishing and hunting licenses,  
Veterans’ license plates, property tax exemptions, state park passes, and many more state Veterans’ benefits.  
 
Please bring a copy of your DD-214, NA 13038, NOAA 56-16, PHS 1867, Certificate of Release or Discharge from  
Active Duty, which are necessary for filing all Veterans’ benefits claims. VA award letter showing percentage of  
disability, NM Driver’s License, ID, voter Registration card, and Widow/Widower copy of marriage and death  
certificates if applicable. NMDVS can help Veterans file for lost or misplaced DD 214s. 
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Veterans and their eligible dependents can contact any of the NMDVS field offices statewide listed on the last two 
pages of this newsletter. Each office is staffed by nationally accredited Veterans Service  
Officers (VSO), who can also offer assistance by phone or email.  
 
If you know of or are hosting a Veterans' or community event that would benefit from having a Veterans’  
Service Officer on site to help answer questions on benefits available please contact DVS Field Services  
Director Robin Wilson at Robin.Wilson@dvs.nm.gov 

Artesia  2/18, 3/18, 4/15 United Veterans Hall, 402 W Hermosa Dr.  10am-3pm  

Carlsbad  2/11, 2/25, 3/11 VFW Post 8703, 1919 San Jose Blvd.  10am-3pm 

Cannon AFB  2/24   TAP Seminar, MFRC, 1554 Spear Loop  11am-12pm 

Capitan  4/1, 6/3, 10/7  Capitan Library, 101 E 2nd St.    10am-2pm 

Deming  2/11, 3/11  Old VFW Bldg., 4045 Overhill Dr. NW  10am-1pm 

Deming  2/25,  3/25  Luna County Senior Center, 800 Granite St. 10am-12:30pm 

Mora   3/4   Mora VFW, 2825 Hwy 518    9am-4pm 

Raton   2/18,  3/18  Raton VA Clinic 1493 Whittier St.   10am-2pm 

Ruidoso  3/4, 5/6, 9/2   Ruidoso Community Ctr/501 Sudderth Dr. 10am-3pm 

Santa Rosa  2/11, 3/11  Guadalupe County Veterans Ctr/720 Lake Dr.   10am-2pm 

Socorro/Belen 3/10, 4/14  Forget Me Not Veteran Ctr/705 N. California 9am-3pm 

The following are weekly outreach visits: 

Santa Fe  Mondays  Santa Fe Vet Center, 6535 Airport Road   9am-4pm 

Santa Fe  Fridays  Santa Fe Vet Center, 6535 Airport Road  9am-2pm 

T or C Vet. Home Wednesdays  State Veterans’ Home/992 S. Broadway  9am-4pm 

 

mailto:robin.wilson@dvs.nm.gov
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Property Tax Exemptions and Lifetime Veteran Park Passes 
  
The New Mexico Department of Veterans’ Services (NMDVS) State Benefits Division is  
accepting applications for the Veterans property tax exemptions and the NM State Park  
Lifetime Veterans Pass. 
 
1. Property Tax Exemptions: 
The standard Veteran property tax exemption is now $10,000 and will adjust annually for  
inflation in 2026. Additionally, the Disabled Veteran Exemption allows eligible  
Veterans or their unmarried surviving spouses to apply for a tax exemption equal to the  
Veteran’s federal disability rating.  
Applications must be submitted to NMDVS and filed with your County Assessor. 
 
2. New Mexico State Park Lifetime Veterans Pass: 
Eligible New Mexico Veterans can apply for a free lifetime pass providing unlimited access to all state parks, in-
cluding day-use and overnight camping. Standard entry and camping fees are waived; however, reservation and 
special facility fees still apply. 
 
 Documents needed to verify eligibility for the benefits  
• A copy of DD-214, NA 13038, NOAA Form 56-16, or PHS Form 1867 
• Proof of New Mexico residency (driver’s license, voter registration, or state tax return) 
• VA Award Letter showing percentage of disability (only for tax exemption) 
• Widow/Widower copy of marriage and death certificates (only for tax exemption) 
 
NMDVS schedules Veteran property tax exemption events that are held throughout the state to explain changes 
and issue certificates. Applications for the New Mexico State Park Lifetime Veterans Pass will also be accepted 
and issued on-site to qualified Veterans. Information and assistance on federal and state benefits, local Veterans’ 
programs, and referral services are available at any of our field office locations.  
 
If you have questions, please call NMDVS at 505-827-6300 or 505-383-2400. Visit any of our field offices or visit 
nmdvs.org for more details and property tax exemption or park pass applications. 

 

American Legion Mid Winter Conference 
 

On January 31st, Jamison Herrera, Cabinet Secretary of the New Mexico Department of  
Veterans’ Services (NMDVS), spoke at the American Legion Department of New Mexico 
Annual Mid-Winter Conference at the Crowne Plaza Albuquerque.  
 
The event served as an important gathering for state officers, members, and depart-
ments to provide reports, conduct business meetings, and discuss future initiatives. 
 
Secretary Herrera shared updates on NMDVS programs and services and discussed  
current developments impacting Veterans and their families across New Mexico. 
NMDVS joined the U.S. Department of Veterans Affairs, the Veterans Integration Center, 
and other partner organizations to provide important information and resources to 
American Legion members, Veterans, and attendees. 
 
NMDVS appreciates the opportunity to connect, collaborate, and continue strengthening support for  
New Mexico’s Veteran community. 
 

https://www.nmdvs.org/
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 WWII Veteran Ellis Fish Celebrates 100th Birthday 
 

On Saturday, January 10, 2026, the New Mexico Department of Veterans’  
Services (NMDVS) was honored to recognize World War II Veteran, Ellis Fish, 
during a special celebration of his 100th birthday at Community of Grace 
Church in Albuquerque. NMDVS Cabinet Secretary, Jamison Herrera,  
presented Mr. Fish with a commemorative plaque recognizing a century  
defined by service and commitment to others. 
 
Mr. Fish answered the call to serve in 1943, enlisting in the United States Army 
Air Force during one of the most critical moments in world history. He served 
with the 4th Army Air Force’s 364th Bomber Group, training as a radio  
operator and gunner aboard a B-24 bomber, completing his service in 1946. 
 
After the war, Mr. Fish made Albuquerque his home, where his service to oth-
ers continued in new and meaningful ways. Alongside his wife Clara, his  
partner for nearly sixty years, he built a family and a life rooted in dedication 
and community. That legacy of service extended to the next generation,  
including his son, Ellis Jr., who served in the United States Navy aboard the 
USS Midway during the Vietnam War. 
 
Mr. Fish built a successful career in the auto parts industry, operating  
Albuquerque Auto Supply. After retiring, he continues to give back to his  
community, volunteering weekly at the Albuquerque Veterans Hospital. For 
more than six decades, he has remained connected to others as a dedicated 
ham radio operator, reflecting a lifelong commitment to service and  
connection. 
 
Secretary Herrera said, “Mr. Fish is a part of the Greatest Generation of WWII 
that pushed through so much, going through the great depression and then 
into war; he is an example of our Veterans who have sacrificed so much for 
our country and continue to build a legacy of service.” 
 
Secretary Herrera also presented challenge coins to Community of Grace 
Church Pastor, Richard Encinias, a Vietnam Veteran, who organized the  
tribute, and Mr. Fish’s daughter-in-law, Ruth Fish. 
 
Surrounded by family, friends, and fellow Veterans, the celebration honored 
not only Mr. Fish’s military service but also the lasting legacy he continues to 
build through family and community involvement. NMDVS is proud to honor 
Ellis Fish, a member whose life of service inspires gratitude and respect. 
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 Ribbon Cutting Launches Mobile Outreach Vehicle  
 

On January 30th at the New Mexico Veterans Memorial Park in Albuquerque, 
the New Mexico Department of Veterans’ Services (NMDVS) launched its new  
Mobile Outreach Vehicle during a ribbon-cutting ceremony attended by  
Veterans, community leaders, and partners from across the state. 
 
Robin Wilson, Field Services Director, cut the ribbon along with Cabinet  
Secretary, Jamison Herrera, and the Mobile Outreach Vehicle team. 
 
“This vehicle represents more than access to benefits. It represents  
connection, outreach, and our commitment to meet Veterans and their  
families where they live, especially in rural and underserved communities 
across New Mexico,” said Cabinet Secretary Jamison Herrera. 
 
Staffed by accredited Veteran Service Officers, the fully self-sufficient unit will 
travel statewide providing claims assistance, benefits counseling, outreach, 
and education for both federal and state Veterans benefits.  
 
For a schedule of Mobile Outreach Vehicle community stops and to subscribe 
to the NMDVS newsletter, visit: https://www.nmdvs.org/news-and-events/ 
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Mobile Outreach Vehicle Brings Services to Jemez Pueblo 
 

The first visit of the New Mexico Department of Veterans’ Services 
(NMDVS) new Mobile Outreach Vehicle brought services directly to  
Veterans at Jemez Pueblo following the ribbon cutting ceremony in  
Albuquerque on January 30th. 
 
Jemez Pueblo’s 1st Lt. Governor, Matthew Gachupin, 2nd Lt. Governor , 
Thurman Loretto, and War Chief SSG (Ret.) OIF, Jose Toledo, along with 
Veterans and community members, welcomed the NMDVS leadership 
and team. 
 
Following a blessing from Jemez leaders and a message from Governor 
John Galvan, the Mobile Outreach team, staffed by accredited Veteran 
Service Officers, began providing on-site federal claims assistance and 
state benefits. 
 
Cabinet Secretary, Jamison Herrera, presented challenge coins to  
Veterans and community leaders in recognition of their service. NMDVS 
Tribal Liaison, Beverly Charley, shared appreciation gifts and the Jemez  
Community Library hosted refreshments. 
 
The fully self-sufficient unit will bring benefits and services closer to  
Veterans and their families. Equipped to operate independently in rural 
and underserved areas, the Mobile Outreach Vehicle allows NMDVS staff 
to meet Veterans where they are, strengthening connections and  
expanding access across New Mexico. 

https://www.nmdvs.org/news-and-events/


 American Indian Day at the Roundhouse 
 
On Friday, February 6th, the New Mexico Department of Veterans’ Services 
(NMDVS) joined the New Mexico Indian Affairs Department, tribal leadership, 
state leaders, and community members at American Indian Day in the  
Rotunda of the New Mexico State Capitol. 
 
NMDVS Tribal Liaison, Beverely Charley, and Suicide Prevention Coordinator, 
Angelica Lapahie, provided program information and connected with Native 
American Veterans and families about the benefits and services available to 
them. Cabinet Secretary, Jamison Herrera, met with tribal leaders and  
attendees throughout the Rotunda. 
 
American Indian Day honored the history, culture, and contributions of Native 
communities across New Mexico. NMDVS was proud to stand alongside  
partners in recognizing the strong tradition of military service among Tribal  
Nations, Pueblos, and Tribes, ensuring that Native Veterans can access the 
benefits they have earned. 

 

 

 

 
 
 
 
 

 12 

Carlsbad Cemetery Update 
 
The U.S. Department of Veterans Affairs (VA) Veterans Cemetery Grant 
Program (VCGP) has extended a grant opportunity to the New Mexico  
Department of Veterans’ Services (NMDVS) for the proposed New Mexico 
State Veterans Cemetery in Carlsbad. 
 
Based on the Fiscal Year (FY) 2026 Veterans Cemetery Grants Program 
Priority List and the VA FY 2026 budget request, the project is currently 
planned for up to $8 million in potential federal funding, pending final  
design and application requirements. 
 

This is not yet a grant award. NMDVS, in coordination with the New Mexico General Services Department and ar-
chitectural and engineering partners, must meet all federal requirements before grant funding can be approved. 
 
As this effort moves forward, NMDVS will work closely with the City of Carlsbad, as well as state and federal  
partners. Thank you to Mayor Richard Lopez and Mayor Pro Tem JJ Chavez for meeting with Cabinet Secretary 
Jamison Herrera and NMDVS leadership to discuss this opportunity. 
 
If all milestones are met by Sept. 30, 2026, the VA will formalize the grant award through a Memorandum of 
Agreement, marking an important step toward expanding burial access for Veterans and their families in  
southeastern New Mexico. 
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 Women Veterans Corner 
“Connecting Women Veterans — One Story at a Time.”  

Amberly Viner, Women Veteran Program Manager  
 

 
 

 
Did you know:  
In honor of Black History Month, did you know that… Across all branches, Cathay Williams is recognized as the 
first African American woman to enlist and serve in the U.S. military. In 1866, she disguised herself as a man and 
enlisted in the U.S. Army under the name William Cathay. She served for nearly two years as a member of the 
38th U.S. Infantry Regiment, which later became part of the famous Buffalo Soldiers.  
 
Topic of the Month: 
Sisterhood in Service: Community & Connection:  
February reminds us that love extends beyond romance; it includes friendship, appreciation, and the strong 
bonds formed through shared service. Sisterhood in Service celebrates the connections women Veterans build 
with one another through mentorship, local events, and opportunities to serve alongside fellow Veterans. These 
relationships provide understanding, encouragement, and a sense of belonging that can be especially meaningful 
after military service. 
 
By getting involved—whether through mentoring, attending women Veteran gatherings, or volunteering in your 
community—you help strengthen a supportive network rooted in shared experience and mutual respect.  
Together, women Veterans continue to uplift one another, honoring the power of connection and the lasting  
sisterhood created through service. 
 
“If you don’t see a clear path for what you want, sometimes you have to make it yourself.” — Ruby Bridges. 
 
The New Mexico Department of Veterans’ Services Women Veterans Program (WVP) upholds the state’s 
commitment to dignity, respect, and excellence in service for all Veterans and their families. WVP serves as the 
first point of contact for women Veterans seeking assistance or guidance in overcoming  
barriers faced during and after military service. Through partnerships with federal, state, and community  
organizations, the program provides comprehensive advocacy, outreach, and individualized support to address 
the unique needs of women who have served our state and nation. WVP connects women Veterans to federal and 
state benefits, healthcare, mentorship, education, and employment resources, while fostering peer-support  
networks that empower and uplift. Whether transitioning to civilian life or seeking continued support, the Women 
Veterans Program is dedicated to serving those who have served. 
 
If you are a woman Veteran seeking assistance, guidance, or connection to resources, the Women Veterans  
Program is here to help. Reach out today to learn more about the services and support available to you at 
nmdvs.org 
 
 
 
 
 
 
 

 

nmdvs.org
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Preserving Women Veterans and Service Members Stories 
 
The New Mexico Department of Veterans’ Services needs your support in  
honoring the lasting contribution of women in uniform by preserving their stories. 
Our state is home to thousands of incredible servicewomen, and their legacies 
and service deserve to be remembered. 
 
For more than 30 years, the Military Women’s Memorial has collected names, 
photos, service records, and personal experiences of women who answered the 
call to serve. This permanent archive is the only one of its kind, ensuring 
“HERstory” is recognized as an essential part of America’s story. 
 
Registration is free and easy. If you are a woman who has served, add your story to 
the Military Women’s National Digital Repository. By sharing your experience, you 
help shine a light on women’s service and inspire future generations of New Mexi-
cans. 
 

Your service matters. Your story inspires. Your legacy deserves to be remembered. 
 
Visit womensmemorial.org to share your story and help preserve the history of women Veterans. 
 

womensmemorial.org
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Understanding VA Disability Math 
  
Many Veterans are surprised when they receive multiple VA  
disability ratings and discover that the percentages do not add up 
the way regular math would suggest. A common example is a  
Veteran who is rated 30% for one condition and 20% for another, 
but whose combined rating is not 50%. This confusion comes from 
the way the Department of Veterans Affairs calculates disability rat-
ings, a system often referred to as “VA math.” While it may seem  
complicated at first, the logic behind it is consistent and easier to 
understand when explained in plain terms. 
  
The most important thing to know is that the VA does not simply add 
disability percentages together. Instead, the VA looks at how much 
overall ability a Veteran has remaining after each service-
connected condition is applied. Every Veteran is considered 100% 
healthy at the starting point. Each disability rating then reduces that 
total, one step at a time. In simple terms, the VA is not adding disa-
bilities together; it is subtracting ability. 
  
When the VA combines ratings, it applies disabilities from the highest percentage to the lowest. Each new condi-
tion is calculated based on what remains, not the original 100%. This method reflects how multiple conditions 
affect a Veteran as a whole, rather than treating each condition as if it exists independently. Because no one can 
be more than 100% disabled, each additional condition impacts a smaller portion of the Veteran’s remaining abil-
ity. Veterans do not need to calculate this themselves, as the VA applies the formula automatically. 
  
After all disabilities are combined, the VA rounds the final number to the nearest 10%. For example, a combined 
value of 44% is rounded down to 40%, while 45% is rounded up to 50%. This rounding rule is also why the jump 
from 90% to 100% can be particularly difficult, often requiring significant additional disability to cross that  
threshold. 
  
Understanding VA math helps explain why combined ratings can feel lower than expected, even when multiple 
serious conditions are involved. While the system works differently from everyday math, it is consistent and  
predictable once the basic concept is understood. Veterans who have questions about how their rating was  
calculated, or who believe something may have been overlooked, are encouraged to speak with a Veteran Service 
Officer, who can review the decision and help ensure the claim accurately reflects the full impact of the Veteran’s 
service-connected conditions. 
 
Whether you are filing your first claim, appealing a denial, or seeking survivor assistance, our Veteran Service 
Officers are here to advocate for you. Visit nmdvs.org or call 1-866-433-8387 to find your nearest Veterans Service 
Officer.  
  
The New Mexico Department of Veterans' Services is honored to serve those who have served our nation, ensuring 
every Veteran receives the benefits, dignity, and care they deserve.  



Take Your First Step Toward Entrepreneurship 
 
Offered through the New Mexico Veterans Business Outreach Center (VBOC), Boots 
to Business is a free, two-day foundational entrepreneurship course designed for  
transitioning service members, veterans, National Guard and Reserve members, and  
military spouses interested in starting or growing a small business. 
 

Participants will gain essential knowledge on the core principles of business ownership, including how to evaluate 
the feasibility of a business idea and how to develop a strategic business plan—an indispensable tool for any new 
or expanding venture. The curriculum also covers key topics such as securing start-up or growth capital, access-
ing technical assistance, and exploring federal contracting opportunities. 
 
Join us for one of our dynamic, full-day sessions, typically held from 8:30 a.m. to 4:30 p.m. Please note that on-
base access is required for classes held at military installations. 
 
Whether you're just beginning your entrepreneurial journey or looking to expand your business, we’re here to help 
guide your next steps. For more information about the Boots to Business program or to register, please contact 
VBOC Advisor Christina Stover at christina.stover@dvs.nm.gov or call (505) 469-8501. 
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City Dates Location 

*Alamogordo, NM February 19 & 20 Holloman Air Force Base 

*Albuquerque, NM February 26th & 27th Kirtland Air Force Base 

*Clovis, NM March 5th & 6th Cannon Air Force Base 

* Participants will require base access 
Funded in part through a Cooperative Agreement with the U.S. Small Business Administration. 

 

 

 

mailto:mchristina.stover@dvs.nm.gov


 State Approving Agency 
 

Duties and Responsibilities  
In New Mexico, the State Approving Agency (SAA), a bureau of the New Mexico Department of Veterans’  
Services, works with the U.S. Department of Veterans Affairs (VA) to ensure GI Bill® beneficiaries have access to 
high-quality education and training programs by approving and overseeing programs and verifying compliance 
with required standards. 
 
Most education and training programs in New Mexico must have SAA approval before Veterans and other  
eligible persons may receive GI Bill benefits for those programs, except for programs at federal agencies, which 
fall under VA’s jurisdiction. 
 
Ensuring Quality Programs for Veterans, the SAA oversees the approval of education and training programs 
where Veterans and other eligible persons can use their GI Bill benefits. Working in partnership with the U.S.  
Department of Veterans Affairs (VA), the SAA: 
 
• Reviews and approves eligible programs 
• Ensures ongoing compliance with federal standards 
• Provides outreach and technical assistance 
• Helps protect Veterans from fraud, waste, and abuse 
 
This work ensures that GI Bill beneficiaries in New Mexico have access to high-quality, trustworthy programs 
across the state. 
 
GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about the education benefits 
offered by VA is available on their website: https://www.benefits.va.gov/gibill. 
 
Where Benefits Can Be Used 
The SAA approves programs at: 
 
• Colleges, universities, and high schools 
• Technical and vocational schools (including flight training) 
• Agencies and businesses that sponsor Formal Apprenticeship and on-the-job training 
• Hospitals and licensing/certification exam providers 
If a program is not approved, GI Bill benefits cannot be used, so Veterans are encouraged to verify approval  
status before enrolling. 
 
Locating an Approved Educational Institution or Training Establishment 
Go to VA’s GI Bill Comparison Tool to search for approved institutions and training establishments with  
approved programs at: https://www.va.gov/education/gi-bill-comparison-tool/  If there have any questions  
regarding GI Bill benefits, please contact VA’s Education Call Center at (888) 442-4551  
or https://www.va.gov/contact-us/ask-va/introduction  
 
Educational Institution or Training Establishment with Questions on Approval  
For program approval information or criteria questions, educational institutions, employers offering training, or 
Veterans may contact: Katherine “Kathy” Snyder, Director, NMDVS SAA, at: katherine.snyder@dvs.nm.gov or 
SAA.Approvals@dvs.nm.gov or (505) 280-1047. Visit: https://www.nmdvs.org/veterans-education/ 
 
Note: If seeking approval of a program at a federal agency, contact VA at Federal.Approvals@va.gov  
or (202) 632-8701 
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The New Mexico Department of Veterans’ Services (NMDVS) recognizes April Ball, Veteran Service Officer at the 
NMDVS Grants office. April exemplifies dedication, resilience, and unwavering commitment to New Mexico’s  
Veterans. Her claims work is consistently exceptional, reflecting both her deep knowledge and her genuine care 
for the Veterans she serves. 
 
Robin Wilson, NMDVS Director of Field Services, shared, “April’s fortitude is especially evident in her ability to 
overcome a serious car accident and return to work with determination and purpose. Despite personal challeng-
es, she remained focused on what matters most, continuing to advocate for Veterans and ensuring they receive 
the benefits they have earned. She is also a tremendous team player, providing daily support to her colleagues 
and demonstrating remarkable flexibility by meeting Veterans where they are, whether in Grants, Rio Rancho, or 
Albuquerque. She goes above and beyond to remove barriers to access and ensure Veterans feel supported and 
heard. April Ball is truly an asset to the agency, and we are grateful for her dedication, professionalism, and heart 
for service.” 
 
How long have you been with the agency?  
I have been a Veteran Service Officer (VSO) for almost 4 years.  Prior to joining NMDVS,  
I retired from the Navy after over 22 years, helping Sailors with their careers and administra-
tive work. After that, I delivered nuclear medicine to patients across Virginia for 5 years. 
 
What do you enjoy most about your work with NMDVS? 
I enjoy serving as a VSO because it allows me to help Veterans access the benefits and ser-
vices they have earned. 
 
What is your connection to the Veteran community?  
My connection to the Veteran community began as a Yeoman, where I helped Sailors with 
career and personal administrative matters, and continues today in my role as a Veterans 
Service Officer.  As a Veteran myself, I remain committed to advocating for and supporting 
those who served. 
 
Please tell us a little about yourself, your hobbies, and what you enjoy doing in your free time? 
My biggest pastime and relaxation is to cook; if there is a recipe or a country that catches my interest, I go for it, 
and then I become creative.  It helps me to relax and soothes my soul.  Prior to moving to New Mexico, I lived in 
Virginia.  I have a love for Mixed Martial Arts (MMA) and karate, and my parents, siblings, and I love Star Wars.  I 
happened to find an accredited martial arts program called “Saberation,” which combined traditional martial arts 
training with choreographed lightsaber techniques inspired by Star Wars. 
 
Three words to describe you? 
Caring, passionate, and determined 

 
 

NMDVS is hiring! View new job postings on the State of New Mexico careers page here. 
 

https://careers.share.nm.gov/psc/hprdcg/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL?Page=HRS_APP_SCHJOB_FL&FOCUS=Applicant


News from the U.S. Department 
of Veterans Affairs (VA) 
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Heart Awareness Month: Prevention and Research 

February is American Heart Month, a reminder that heart disease  
remains the leading cause of death for men and women in the United 
States. The good news is that most heart disease and stroke cases are 
preventable with healthy habits, early detection, and proper medical 
care. VA encourages Veterans to take simple steps to protect their 
cardiovascular health while also highlighting how research is  
improving prevention and treatment for the future. 
 
Know the risk factors and take action 
Preventing heart disease starts with understanding and managing risk factors in partnership with your health 
care provider. 
 
• Schedule regular checkups to monitor blood pressure, cholesterol, and blood sugar. 
• Eat a balanced diet rich in fruits, vegetables, whole grains, lean proteins, and healthy fats while limiting salt, 

sugar, and saturated fats. Losing even 5 to 10 pounds can improve heart health. 
• Stay active. Aim for at least 30 minutes of moderate activity most days. Programs like MOVE! can help build 

confidence in making healthy lifestyle changes. 
• Quit tobacco. VA offers support to help Veterans stop smoking and using smokeless tobacco. 
• Manage stress through relaxation, hobbies, and mindfulness practices. 
• Take medications as prescribed and talk with your provider if side effects occur. 
 
Heart disease and stroke are also significant concerns for women, causing one in three deaths each year. Know-
ing personal health numbers and addressing risk factors early can make a lifesaving difference. 
 
Research improving heart care for Veterans 
Through the Million Veteran Program (MVP), researchers are using health and genetic information from more 
than one million Veterans to better understand cardiovascular disease. 
 
A new 2025 study using MVP data identified a gene variant linked to dilated cardiomyopathy, a heart muscle dis-
ease that is twice as common in black individuals as in white individuals. This discovery, based on genetic infor-
mation from more than 95,000 participants of African ancestry, may lead to improved screening for those at 
higher risk. MVP researchers have also developed a more accurate genetic risk score for coronary artery disease 
that works across people of African, European, Hispanic, and South Asian ancestry, improving prevention strate-
gies for diverse populations. MVP research has also highlighted small nutrition habits that support heart health.  
 
Act today for a healthier tomorrow 
Up to 80 percent of heart disease and stroke cases are preventable. Talk with your provider, learn your numbers, 
and make small changes that protect your heart. Veterans can also consider joining MVP to support research 
shaping the future of heart care here:  https://www.mvp.va.gov/pwa/ 

https://www.mvp.va.gov/pwa/
https://www.mvp.va.gov/pwa/
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The following pages feature events and informational flyers provided to the New Mexico Department 
of Veterans’ Services (NMDVS) by Veterans and community service agencies.  These flyers are pub-
lished for the convenience of New Mexico’s Veteran community. Inclusion in The Guardian does not 
constitute an endorsement by NMDVS of the organization, content, products, or services contained 
therein.  
  
  
NMDVS invites government agencies and non-profit service organizations to send flyers for publica-
tion in The Guardian announcing an upcoming or ongoing Veteran-related event. NMDVS will run 
these flyers as a public service courtesy to the Veteran community.  
  
Please note: 
  
· Flyers must have the name of a point-of-contact from the organization…along with the contact’s 

phone number or email address. Flyers without this information will not be published. 
  
· NMDVS is not responsible for the accuracy of the content, products, or services in these flyers.  
  
· Views expressed in these flyers are the independent views of the authors/owners of the third-party 

entity that created the flyer and do not necessarily reflect the views of NMDVS.  
  
· To the maximum extent permitted by law, NMDVS expressly denies liability for any losses suffered 

by any persons or organizations who, in their independent discretion and reliance, either directly 
or indirectly rely on content, products, services, or information offered by these independent 
third-party organizations. 

  
· NMDVS reserves the right to edit or decline to publish any flyer.  
 
Please send you submissions to DVS.PIO@dvs.nm.gov 
 
 

mailto:DVS.PIO@dvs.nm.gov
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Above and Beyond the Landscape:  
The Military Artwork of Lt. Col. Wilson Hurley                    

Opening Friday, February 13, at the New Mexico Military Museum in Santa Fe 
 

A graduate of the United States Military Academy at West Point, Hurley flew as a pilot in World 
War II and later with the 188th Tactical Fighter Squadron, New Mexico Air National Guard. Recalled 

to active duty in 1968, he flew Forward Air Controller missions in Vietnam and earned the  
Distinguished Flying Cross. After his military service, Hurley devoted himself to painting full-time. 
His sweeping Western landscapes, informed by his aviation experience and deep knowledge of  

terrain and light, earned national recognition, including the Prix de West Award from the National 
Cowboy and Western Heritage Museum and election as a Fellow of the American Society of  

Aviation Artists. 
 

The New Mexico Military Museum is located in the historic Old Santa Fe Armory at 1050 Old 
Pecos Trail, Santa Fe, NM 87505. Information at: https://

www.newmexicomilitarymuseum.com/ 

https://www.newmexicomilitarymuseum.com/
https://www.newmexicomilitarymuseum.com/
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NMDVS Field Offices in New Mexico 
NMDVS has field offices throughout the state that are staffed with  
nationally accredited veterans service officers VSOs) dedicated to helping Veterans 
with filing VA claims, applying for state Veterans benefits, or with  anything else a 
Veteran or their family needs.   
Office hours are Monday-Friday from 8am-5pm, (excluding holidays). Though this  
service is free, appointments are required and can be made by contacting the  
VSOs below.  Please note: VSOs can also provide help by phone or email for  
any Veteran or eligible dependent anywhere in New Mexico. 
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Alamogordo/Southeast NM Alamogordo/Southeast NM Albuquerque Metro Area  

David Henley  Matthew Quinn (VSO I) May Chavez (ABQ Metro Supervisor)  
411 10th Street #107                                           411 10th Street #107                                           Pinetree Corporate Center/Bldg. 2                 

4801 Indian School Rd. NE/2nd Floor  
 

575-937-5620  (575) 546-8367 (505) 527-2302  
david.henley@dvs.nm.gov matthew.quinn@dvs.nm.gov helen.chavez@dvs.nm.gov  
    
Albuquerque Metro Area Albuquerque Metro Area Albuquerque Metro Area  
Adam Calderon Mike Nelson John Membrila (VSO I) 
Good Will Office 
5000 San Mateo Blvd. NE 

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd Floor  

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd Floor  

(505) 274-0393 (505) 525-3331 (505) 584-2153 
adam.calderon@dvs.nm.gov mike.nelson@dvs.nm.gov john.membrila@dvs.nm.gov 
   
Albuquerque/Mobile Unit Albuquerque/Mobile Unit Belen/ABQ Metro & Central NM 
Jason Liddel Alex Fontaine Rob Miller (Central/Mobile Supervisor) 
Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd Floor  

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd Floor  

Belen Business Center 
719 South Main St. 

(505) 490-7532 (505) 470-7503 (505) 537-9339 
jason.liddell@dvs.nm.gov carl.fontaine@dvs.nm.gov rob.miller@dvs.nm.gov 
   
   
Albuquerque (VA Hospital) Clovis/Southeast NM Clovis/Southeast NM 
James Brandon Matt Barela (SE Supervisor) Ben Padilla 
Raymond G. Murphy VA Medical Ctr. 
1501 San Pedro Dr. SE  

904 W. Sixth St. 
 904 W. Sixth St. 

(505) 623-1729 (575) 825-9602                        (505) 537-1445      
james.brandon@dvs.nm.gov matthew.barela@dvs.nm.gov ben.padilla@dvs.nm.gov 
     (no appointment needed)   
   
Farmington/Northwest NM Farmington/Northwest NM Gallup/Northwest NM 
Ambrose Oliver Jenny Iser  John Livingston (NW Supervisor) 
1800 East 30th St. 1800 East 30th St. 908 E. Buena Vista Ave/Room 1A   
(505) 916-4835 (505) 327-2861 (505) 389-8731 
ambrose.oliver@dvs.nm.gov jenny.iser@dvs.nm.gov john.livingston@dvs.nm.gov 
 (continued on next page)  

mailto:rob.miller@dvs.nm.gov
mailto:matthew.quinn@dvs.nm.gov
mailto:helen.chavez@dvs.nm.gov
mailto:adam.calderon@dvs.nm.gov
mailto:mike.nelson@dvs.nm.gov
mailto:john.membrila@dvs.nm.gov
mailto:jason.liddell@dvs.nm.gov
mailto:carl.fontaine@dvs.nm.gov
mailto:rob.miller@dvs.nm.gov
mailto:james.brandon@dvs.nm.gov
mailto:matthew.barela@dvs.nm.gov
mailto:ben.padilla@dvs.nm.gov
mailto:ambrose.oliver@dvs.nm.gov
mailto:jenny.iser@dvs.nm.gov
mailto:john.livingston@dvs.nm.gov
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NMDVS tribal liaison focuses on  
educational outreach assistance for 
Native Americans. 
veterans 

NMDVS women veterans program   
is committed to making sure  
women veterans have equitable 
access to programs and services 
and claims-filing for women. 

 

Grants/Northwest NM Hobbs/Southeast NM Las Cruces/Southwest NM  
April Ball Freddy Solis-Littlejohn Miguel Martinez (SW Supervisor)  
551 Washington Ave.  2120 North Alto St. 2024 E. Griggs Ave.  
(505) 521-8132 (575) 241-0714 (575) 644-6869  
april.ball@dvs.nm.gov fred.solis-little@dvs.nm.gov miguel.martinez@dvs.nm.gov  
    
Las Cruces/Southwest NM Las Cruces/Southwest NM Las Vegas/Northeast NM  
Vincent Tellez Clint Anderson Arturo Marlow (NE Supervisor)  
2024 E. Griggs Ave. 2024 E. Griggs Ave. 917 Douglas Ave.  
(505) 361-5298 (505) 216-8782 (505) 331-8838  
vincent.tellez@dvs.nm.gov clint.anderson@dvs.nm.gov arturo.marlow@dvs.nm.gov  
    
Las Vegas/Northeast NM Rio Rancho/Northeast NM Roswell/Southeast NM  
Melissa Herrera (VSO II) Dustin Newsom Ben Mendoza  

917 Douglas Ave. 
 

Sandoval County Admin. Bldg.          
1500 Idalia Rd./Bldg. D/Room 2041 1600 SE Main Street/Suite A  

(575) 520-5079                               (505) 221-7190  (575) 988-5900  
melissa.herrera@dvs.nm.gov dustin.newsom@dvs.nm.gov benjamin.mendoza@dvs.nm.gov  
    
Roswell/Southeast NM Santa Fe/Northeast NM Silver City/Southwest NM  
Danielle Thompson Phillip Hernandez Clarissa Sierra  
1600 SE Main Street/Suite A Bataan Memorial Bldg.                         

407 Galisteo St./1st Floor, Room 134 
Western New Mexico University      
1000 West College Ave.  
Juan Chacon Bldg./Room 138A 

 

 (575) 416-2284            (505) 218-3125 (575) 313-5627  
danielle.thompson@dvs.nm.gov  phillip.hernandez@dvs.nm.gov                                   clarissa.sierra@dvs.nm.gov  
    
Taos/Northeast NM State Veterans Home/T or C NM   
Leticia “Lety” Cano VSO Staff/Every Wednesday   
Health and Human Services Bldg.  
145 Roy Rd. 
 

922 South Broadway St. 
Truth or Consequences, NM 
 

  

(505)-709-5263    
leticia.cano@dvs.nm.gov    
    
Tribal Liaison Woman Veterans Program    
Beverly Charley Amberly Viner (Program Manager)   

San Juan College Veterans Center      
4601 College Blvd./Room 1715-B 

Pinetree Corporate Center/Bldg. 2                 
4801 Indian School Rd. NE/2nd floor 

  

(575) 241-3322 (505) 372-9106   
beverly.charley@dvs.nm.gov amberly.viner@dvs.nm.gov    
    
    
    

mailto:april.ball@dvs.nm.gov
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